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The Carter Center’s involvement in Liberia dates to 1990, when Liberian and other










social status. Senarate grouns were held with men and women in rural areas. Please see
section IV at the end of this report for a full description of the project methodology.
This report was written by research consultant Brent Preston, and contains an Executive
5 ' Summary of é@_he major findings, as wal as a detailed apalysis of the fq?us group, data.
.1+ The quotesiincludeéd in this'reportiare drawn directly from the verbatim transctipts g




I1 EXECUTIVE SUMMARY

The Carter Center conducted 13 focus group discussions throughout Liberia with a total
of 124 participants between May 10 and May 25, 1998. This focus group research
project was designed through a consultative process with Liberian human rights NGOs,

senior officials of the Government of Liberia. elected representatives. US government

officials resident in Liberia and members of international organizations. The discussions
were designed to assess the attitudes of ordinary Liberians on human rights, economic
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Participants believe that lack of communication and outside scrutiny allows human

rights abuses to continue, Particinants do not believe that thev have the ability to
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Rural participants have a very strong desire for improved access to the radio and for
more radio stations to broadcast in their areas. Having radio stations broadcast to and
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organizations should examine the possibility of strengthening and improving the
traditional justice system, rather then working only with the formal justice system.
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officials and ordinary citizens, and elected representatives should be aware of the fact
that their constituents want and expect direct communication with their Senators and
Representatives. The current system of proportional representation should be
critically examined in light of the strong desire to directly elect individual
representatives in the future.



III' DETAILED FINDINGS
A. INTRODUCTION

Participants in all parts of the country believe that the war is over and look forward to a

period of peace, reconstruction and development. In many discussions, the participants
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hope that the government will also come to their aid, but expectations of the government
are surprisingly low.

We have fallen on the ground, and I believe that for some of us to get up and
stand it will be in our graves. Our only hope is for assistance to help us stand,

esaecinlly external assisfonce becausoqiagistance frrm the, gouernrent L0t

[N

forthcoming. ... Although our hearts are aching, when you think about it, the
government is facing great problems.

Male Participant, Gbanga

The cautjious optimism and hooe fgr a better fujure seen in some of the rural groups is not
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unemployment and a declining standard of living, and some are extremely pessimistic.
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cutlasses, cloth, soap. Whatever they want they use, and what they send to us is
small.
M Is that so?
.. Group Yes.
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M What kind of strength do you people want?
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monev 9 take us there. [i 1;0u are able to heln us so thgt immedigtelv when something e
;‘
happens we can take the complaint. It is hard because we here, we have just returned
from Guinea.

Isolation, Development, and Political Participation
It is important to note that participants feel their isolation creates problems not only in the
area of human rights, but also hinders the economic development of their communities

and prevents them from influencing the political process. Government leaders and
glrotrfo-mrisantoticaza rarco vancdiedsy foalyoCond urn- e g oprit ol s ki Syt
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will bring development to my town.

Male Participant, Gbanga

E. ACCESS TO INFORMATION

The radio is seen as the most imoorfant source of information bv most varticivan{s. Rural
participants do not feel that they have sufficient access to information, but most are able
to receive information from the radio at least sporadically. Many rural participants
complain that economic constraints, especially the cost of batteries, prevent them from

hearine radio hroadcasts much of the time, and, that the indeoendent stations in Monrovia
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not a 51gn1ﬁcant source of mformatlon for rural part1c1pants who say that they see
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P4 Today I am wearing a lappa (wrapper dress) but before we never used to wear it.
What we wore was shartjegn trousers S0 that we could run. We are free now.




My father has a house
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near ELWA junction. After April 6, I left for Ghana, and
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because every day the people in the area are harassing my father hecause he is
Krahn. Every day and night.

Male Participant, Monrovia
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and earn money to sustain ourselves and our families has seen abused by the few
NGOs and logging companies operating here. We have no access to jobs because
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— l

Eaie Participant, Maryland
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There is also a widespread perception that police officers not only fail to prevent violent
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collaborate with criminals.

Most of the police we see on the street at night are those that were the top fighters
before. So instead of preventing crimes, they are collaborating with criminals.
They know these criminals very well and sometimes they even send them to go do
crime.
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Partlclpants in all parts of the country are adamant that members of the security forces
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restructured if Liheria’s himan rights climate is. to be imbpro ici

highly critical of the actions of ex-combatants who are now members of the police and
army, but participants never suggested that ex-combatants should be excluded from the
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v METHODOLOGY

The Carter Center conducted a self-contained series of 13 focus groupq over a period of
two weeks in May of 1998aThefocus:gioupstudyswasde




participant in a training session. Moderators were selected on the basis of language skills,
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All moderators underwent an intensive two-day training program. The program
1ntroduced the basic concepts of focus group research, moderatmg techmques and small
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research objectives. As part of the training program, the moderators conducted trial
discussions with groups of participants at the VOA displaced persons camp outside of
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they had learned and to overcome the usual anxiety associated with moderating a focus
group for the first time.
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FOCUS GROUP DISCUSSION GUIDE
The Carter Center Liberia

May, 1998

1. INTRODUCTION

A. Introduce yourself

B. Explain what a focus group is

A discussion.

No right or wrong answers, just your ideas and opinions.

Be honest and say what you think.

Feel free to disagree with people: I want you to tell me your own opinions, even if they
are different from other people in the group.

Everyone should participate in the discussion because everyone's opinions and ideas are

§

about how people all over Liberia are living. Explain that we work in Monrovia
and it is not always easy to find out what is going on in other parts of the country

D. Explain that the tape recorder is there so we can listen to it later and take
notes.
E. Have participants introduce themselves and record answers.

1 Name

2 Home Village
3 Age
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Ask how many members of the groups were refugees or IDPs, then ask:






7. ACCESS TO INFORMATION (15 minutes)

“We have talked about a lot of issues today: development, human rights, leadership etc.
Where do you hear about these issues? How do you hear about what is going on in

Liberia?”

PROBE

Radio (probe stations/programs) Government

Newspapers NGOs (local and national)

Local leaders
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